
Junior Professional Officer (JPO) at P2 level, Emergency Officer, Iraq

I. Overview

Through USAID’s Bureau for Humanitarian Assistance
(USAID/BHA), the United States sponsors qualified U.S.
citizens for employment in the United Nations
Children’s Fund (UNICEF) Junior Professional Officer
(JPO) Program.

These fully funded JPO positions strengthen the capacity of UNICEF country and regional
offices dealing with humanitarian crises.  They further encourage U.S. citizens to become active
members of the international community. After completing their JPO assignments, a number of
JPOs successfully compete for positions within the UN System, and in other international and
non-governmental organizations.

II. General Information

Title: Emergency Officer
Organization/Office: UNICEF Iraq Country Office
Duty Station: Baghdad, Iraq
Date Required: As soon as possible
Duration: Two years

The USAID/BHA sponsored JPO will be an employee of UNICEF, not the U.S. Government.

III. Duties, Responsibilities, and Output Expectations

Duties and Responsibilities:
Under direct supervision of the P-5 Chief of Field Operations and in coordination and
collaboration with other members of the team, the JPO will be tasked to:

● Support the coordination of ongoing humanitarian activities related to the displaced
populations in Iraq, including:

○ Participate in the implementation of plans of action and work plans for
emergency projects.



○ Undertake field visits to emergency project areas, to assess local conditions and
monitor project progress.

○ Carry out project administration.
○ Prepare inputs for appeals and updates related to emergencies.
○ Coordinate with program sections staff and others to mobilize donor response

and recovery/rehabilitation-related funding, including humanitarian appeals.
○ Collect and analyze lessons learned from UNICEF's emergency operations

experience and contribute towards adoption of the best practices and standards
for longer-term emergency interventions.

● Support the preparation of emergency preparedness and response plans for potential
humanitarian emergencies, notably the impending water scarcity crisis, including:

○ Provide professional assistance in risk analysis to identify emergency-prone
conditions/situations and contribute to early warning and timely emergency
preparedness.

○ Assist in the formulation of plans of action in preparation and response to
emergencies. Gather information on best practices in emergency situations for
the preparation of contingency plans. Monitor compliance of all sectors with
emergency plans of action.

○ Collect, interpret, and analyze available data on the evolving emergency situation
and its implications to the emergency operation. Keep the effective flow of
information and communication crucial for the planning and implementation of
emergency measures. Identify availability of resources in emergency prone areas.

○ Assist supervisor with assessment of local emergency and security situations.
Visit the location to conduct an initial rough assessment of the magnitude of the
crisis and its implications for children, mothers and the community.

○ Coordinate with other partners to make a rapid assessment covering priority
areas as defined by the Core Commitment for Children in Emergencies. Establish
contact with community groups, government, UN agencies, media and other
partners to keep the Country Office informed of emergency situations.

● Support capacity-building efforts to develop sustainable government-led processes for
humanitarian action and disaster risk reduction in Iraq, including:

○ Assist in organizing and conducting training of government and nongovernmental
organization (NGO) counterparts and UNICEF staff for capacity building in
emergencies preparedness and response and disaster risk reduction. Provide
briefings, as required. Participate in other emergency training workshops in the
region, and contribute to enhancement of the emergency preparedness and
response and disaster risk reduction capability.



○ Work with other colleagues to ensure that disaster prevention, mitigation,
preparedness, and response strategies are mainstreamed in the Country Office's
work plans. Assist in the preparation of sectoral input for the country program
documents, plan of action, annual work plans, and other related documents of
the office’s Emergency Preparedness and Response. Provide technical input in the
preparation of the Situation Analysis and the Country Programme document, as
required.

● Perform other duties as assigned.

Impact of Results:
The support provided by the JPO directly impacts UNICEF’s ability to fulfill its obligations in
providing humanitarian support to displaced populations in Iraq, while also contributing to the
development of capacities in government and other local counterpart agencies, to ensure
sustainable capacity to respond to future crises. The work supported by the JPO will lead to
direct fulfillment of child rights for children affected by humanitarian situations, as well as
children who may be affected by future situations. With the likely water scarcity crisis in 2022,
the JPO will make a direct contribution to mitigating the impact of such a crisis, thus saving lives
and suffering of at-risk children and families.

Training and Learning Plan:
● Participation in a one-week JPO Induction Program in New York;
● Guidance and advice in relation to training opportunities within the field of expertise;
● Use of yearly JPO training funds for internal/external training opportunities;
● Participation in the mentoring, coaching, and career counseling and career transition

programs;
● Encourage field mission and/or stretch assignment during the second year;
● Receive training on Core Commitments for Children in Humanitarian Action and

Emergency Preparedness will be provided by the Country Office based on Regional
Office and headquarters guidance.

IV. Qualifications and Experience

Education:
University degree in one of the following fields: social sciences, public administration, law, public
health, nutrition, international relations, business administration, or other related disciplines.

Work Experience:



Two years of relevant professional work experience at the national and/or international levels in
program/project development, planning, implementation, monitoring, evaluation or
administration. Developing country work experience and training/experience in emergency
response management is highly desirable.

Languages:
English and French are the working languages of the United Nations (UN) Secretariat. Fluency
in English is required. Knowledge of another official UN language or local language of the duty
station is considered as an asset.

Other Skills:
Knowledge of the institutions of the UN system, familiarity with humanitarian principles and
practice and relevant experience at UN headquarters and in field operations is desirable.
Proven aptitude for representation, advocacy and liaison on a range of international policy
issues is an advantage.

Core Values Attributes:
● Care
● Respect
● Integrity
● Trust
● Accountability

Core Competencies Skills:
● Demonstrates self awareness and ethical awareness
● Works collaboratively with others
● Builds and maintains partnerships
● Innovates and embraces change
● Thinks and acts strategically
● Drive to achieve impactful results
● Manages ambiguity and complexity

Workforce Diversity:
The UN believes that an inclusive culture attracts the best talent and encourages all qualified
applicants, regardless of gender, disability, sexual orientation, cultural or religious backgrounds,
to apply.

V. Background Information



The fundamental mission of UNICEF is to promote the rights of every child, everywhere, in
everything the organization does — in programs, in advocacy and in operations. The equity
strategy, emphasizing the most disadvantaged and excluded children and families, translates this
commitment to children’s rights into action. For UNICEF, equity means that all children have an
opportunity to survive, develop and reach their full potential, without discrimination, bias or
favoritism. To the degree that any child has an unequal chance in life — in its social, political,
economic, civic and cultural dimensions — her or his rights are violated. There is growing
evidence that investing in the health, education and protection of a society’s most disadvantaged
citizens — addressing inequity — not only will give all children the opportunity to fulfill their
potential but also will lead to sustained growth and stability of countries. This is why the focus
on equity is so vital. It accelerates progress towards realizing the human rights of all children,
which is the universal mandate of UNICEF, as outlined by the Convention on the Rights of the
Child, while also supporting the equitable development of nations.

UNICEF’s Country Programme in Iraq, 2020-2024, is taking place at a time of transition in the
country. The humanitarian consequences of the 2014-2017 conflict with ISIS are gradually
reducing, however there remain over one million internally displaced persons (IDPs), and over
250,000 refugees from Syria. Amongst the number of constraints preventing more IDPs from
returning to their areas of origin are the limited availability of quality services for children and
women. Establishing and supporting such services, in a way that can make them sustainable in
the long term, is a key component of UNICEF’s country programme in Iraq.

At the same time Iraq remains a risk-prone country. The political instability and continued
security concerns resulting from the years of conflict in the country, coupled with the influence
of events in neighboring countries regional and global politics, means that UNICEF needs to
remain constantly prepared for sudden changes in the operating environment. Iraq is also prone
to natural emergencies, with water scarcity in particular likely to be a major concern in 2022.
UNICEF, as lead agency for the WASH Cluster, has a prominent role in working with the
government and other agencies to address this looming crisis.

In this complex and transitional environment the Iraq Country Office is seeking an JPO
Emergency Officer to support the continuing humanitarian response to the displaced
populations, while ensuring the preparedness to respond to the impacts of water scarcity and
other potential emergency situations that the country may be faced with in the coming two
years. The Emergency Officer will also contribute to the process of transitioning from the
humanitarian framework to a government-led development framework for sustainable
approaches to emergency preparedness and response, including disaster risk reduction.



Reporting to the Chief of Field Operations, the JPO will benefit from a broad mandate to
support UNICEF’s emergency preparedness and response activities at both field and national
levels.

Whereas the cycles of conflict have abated, the security situation remains uncertain due to
sporadic incidents across the country. Baghdad is a non-family duty station. Nonetheless,
UNICEF Iraq Country Office is fully compliant with security policies and procedures designed
by the UN Security Management System and reinforced by UNDSS Iraq. Different security
measures are applicable at different locations, relevant information is shared upon arrival during
a security briefing. Each field mission is subject to a security risk assessment and security
measures, including mitigation, are implemented accordingly. Staff in Baghdad are housed in the
UN-administered compound within the international zone (Green Zone) in Baghdad, with
accommodation standards of adequate quality and comfort.

VI. Application Instructions

You must be a U.S. citizen to apply . Applicants must be no older than 32 years of
age as of December 31 of the year of application.

The JPO Program selection process is carried out jointly by USAID/BHA and UNICEF.

To apply please send the following to BHA.JPOCoordinator@usaid.gov:
1. completed UN Personal History Statement (P11) (see link below);
2. resume (CV) and;
3. cover letter to explain your interest in this position.

Please state which position you are applying for in the subject line of your email.

If you wish to apply for multiple USAID/BHA-sponsored JPO positions, please complete a
Personal History Statement (P11) for each position and submit these to us in separate
emails with the appropriate subject heading.

Due to the volume of applications received, only selected candidates will be
contacted for an interview.

Application Details:

mailto:BHA.JPOCoordinator@usaid.gov


Please complete the UN Personal History Statement (P11) thoroughly. The P11 provides the
opportunity to include all required information in one document, including your professional
work experience and references. Please attach a cover letter to explain your interest in the
position and interest in working with the UN, along with a general resume. The P11 has
instructions on how to complete the profile; however, please be sure to also follow
the additional instructions below:

● The P11 must be completed in English only. You can find the P11 form at USAID/BHA
Jobs website.

● You may leave the signature/date sections blank at this time. If selected for a JPO
position, you will then need to submit a signed version.

● Do not submit a photograph.
● Incomplete applications will not be considered.

Application Deadline: Friday, January 6, 2023, 5:00 p.m. Eastern Standard Time
(EST)

For more information please consult the USAID/BHA Jobs website.

https://bhajobs.net/new-jpo.aspx
https://bhajobs.net/new-jpo.aspx
https://bhajobs.net/new-jpo.aspx

